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WP4 MOOC ON GOVERNANCE, QUALITY ASSURANCE AND BOLOGNA 
PROCESS IMPLEMENTATION 

FINAL EVALUATION OF THE MOOC



Final Evaluation of the whole MOOC
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• A final evaluation survey of the MOOC has been submitted  to the project local 
coordinators at the KRG partners, in order to elaborate an overall evaluation of 
different aspects of the course.

• The survey is composed of 15 questions, each one of them related to a specific 
topic or aspect of the course:

- course design and content;
- the effectiveness of the experience;
- the level of support received during the training;
- the quality of resources and training;
- the quality of the platform used;
- the length and rhythm of the course and the satisfaction of learners
- to what extent the MOOC contributed to APPRAIS sustainability and to what 

extent the APPRAIS training contributed to their institutional goals.



Overall Evaluation
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Very good
45%

Good
45%

Sufficient
10%

Very good Good Sufficient

First of all, the participants were
asked to give an evaluation of the 
whole experience of the MOOC. 
The data in the graph shows a high 
level of satisfaction of the learners. 



www.appraisproject.eu

Very good
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Sufficient
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Very good
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Course design and content

The graph shows that the
course design and content
was highly appreciated by the
participants to the MOOC.
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Effectiveness of the experience

Very good
30%

Good
60%

Sufficient
10%

Very good Good Sufficient

An important issue of the
MOOC is his effectiveness for
the improvement of
knowledges and skills of the
partipants. A great percentage
of them showed a high level of
satisfaction with this aspect.
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Level of support received during
the training 

Very  good
45%

Good
45%

Sufficient
10%

Very good

Good

Sufficient

A Massive Open Online
Course is effective if the
learners receive support
during their path. The data
shows that the participants
are really satisfied with the
level of support they
received.
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Quality of resources and training 
materials

Very good
60%

Good
30%

Sufficient
10%

Very good Good Sufficient

The APPRAIS MOOC was full of
interesting resources and
training materials coming from
each EU partner to provide an
overall view of the different
procedures adopted by each
institution. The data shows that
the participant are fully satisfied
with the quality of the learning
materials.
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Very good
80%

Good
10%

Sufficient
10%

Very good Good Sufficient

Quality of the platforms used

The APPRAIS MOOC is composed
of two different part, on the one
hand the online conversations
and the webinar that have been
held online on the Zoom
platform, on the other hand the
learning materials uploaded on
the Moodle platform in the
UNIMED Learning Space. Both
platforms were highly
appreciated by learners.
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Length and rhythm of the course

Very good
50%

Good
40%

Sufficient
10%

Very good Good Sufficient

The length and rhythm of a
course are fundamental
aspects to guarantee an
effective experience of
learning. 50% of participants
expressed a very good level of
satisfaction.
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To what extent does the MOOC contribute to
reaching the APPRAIS objectives?

Much
40%

Very much
60%

Much Very much

A few examples of the comments
received:
-All the activities were relevant,
interesting and important to the
overall goals and objectives of
APPRAIS Project.
-Contents of the module are strongly
supporting improvement of higher
education system in the Kurdistan
region of Iraq, which is in line with
the APPRAIS objectives.
-The MOOC contributed to APPRAIS's
objectives in general and Bologna
Process in particular since all the
modules were relevant to it.
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To what extent does the MOOC 
contribute to APPRAIS sustainability?

Enough
10%

Much
45%

Very much
45%

Enough Much Very much

A few examples of the feedbacks received:
- The MOOC is a great source of sustainability to APPRAIS 
since the ToTs that will be carried out by each Kurdish 
partner university will help the project be delivered to 
much greater audience at each university and a big fraction 
of the ToTs are based on the MOOC and its materials.
- Access to the platform ensures that partner institutions 
can adhere to proper implementation of the Bologna 
Process using the guidelines and information provided. It 
can provide education and training materials to Kurdish 
partner institutions, enabling them to acquire new skills 
and knowledge needed to ensure the sustainability of the 
project. It can also build capacity of involved staff from 
partner institutions.
-It helps to work in future after the end of APPRAIS project 
to continue work on Internationalization and Bologna 
process implementation
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To what extent does the APPRAIS training 
contribute to your institutional goals?

Enough
10%

Much
30%

Very much
60%

Enough Much Very much

A few examples of the comments received:
- The APPRAIS training is aligned with the goals of 
our University for improving governance, quality 
assurance and Bologna process implementation as 
it addresses specific skill gaps or knowledge needs.
-The MOOC contributes to my institution's goals 
because all the modules included are relevant to my 
university, but I only wish the decision makers at 
higher level would pay more attention to the topics 
of each module starting from strategic planning.
-The trainings are all relevant and directly 
contribute to the overall objectives and goals of our 
institutions
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Conclusions

The data extracted from the final evaluation survey of the MOOC 

show a high degree of satisfaction of the participants of the different 

aspects that make up the course. In fact, it is possible to verify how 

useful the MOOC is for Kurdish universities in achieving the objectives 

of the project as well as their institutional goals.
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